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For 

Leppo Instruments Products
Serv-It Demonstration Program

The purpose of Serv-It is to show various attributes of the T5 terminal and the ActiveX control that supports the T5.  Specific portions of the source code for Serv-It can be made available to assist the programmer in duplicating the actions that have been demonstrated.

Downloaded and Unzip ServIt2.0.0.zip file and install Serv-It.

Two Programs

There are actually two programs. Serv-It Engine and Serv-It Application

The Serv-It Application is a Windows program that allows one to set up terminals, cashiers, items for sale, prices and customers of various types such as credit, cash, debit, free and reduced.

The Serv-It Engine is a Windows program that simultaneously services up to 32 terminals as customers purchase items. The Serv-It Engine can run as a stand-along program. The Serv-It Application does not have to be running to run the Serv-It Engine. 

Run Sert-It.

Double click on Servit.exe. The Serv-It Application and the Serv-It Engine will both start up. 

FILE MENU

You can run Serv-It Application without having T5 terminals connected. 

In the FILE menu click on ENGINE. You will see options that you can check.

SETUP MENU

In the SETUP menu you can configure Account Types, Customers and Operators (cashiers who operate the terminals)

In the SETUP menu you can also configure Stock, Menus, Terminals and Customer Information.

You can quickly familiarize yourself with the seven setups by clicking on each one and looking over the options.

TRANSACTION MENU

You can view details of all TRANSACTIONS and you can view details of credit and debit CUSTOMER PAYMENTS.

REPORTS MENU

Examine the items in the REPORTS MENU to learn what options are available. 

Note: Some menu items are presented in low-contrast. These items will be available in a future release.

Connecting T5 Terminals

You will need an A5 adapter that plugs into a standard com port of a Windows PC. The Serv-It engine configuration window allows you to select the particular com port to use. 

Next you will need to connect an 8-wire cable with RJ-45 male connectors at each end between the A5 adapter and the T5 terminal.

Finally plug in the wall power supply and connect the power connector to the connector at the rear of the T5.

If Serv-It is running, you will see the Serv-It icon at the top right of the T5 dislay.

Getting Terminal Service

With the Serv-It Engine running you must log on as an operator. Examining the Operators selection of the SETUP MENU will show you the operator names and “Bar Code” log in numbers. There is an operator with the log on bar code of 123. You may enter this number followed by the ENTER button. Entering a valid operator number will provide that terminal with service; and the terminal will display “Terminal Ready.”

Entering a Transaction

If you are working with a non-cash customer, you may want to “Find Name” first to establish the account balance of the customer. A bar code reader is typically used for identifying customers. But you can enter the customer’s name by first pressing “FIND NAME”  Next enter the letters of the customer’s last name. You will see customer names appear. You can press PREVIOUS or NEXT buttons on the T5 to locate the desired customer quickly. 

When the desired name appears, press ENTER; and you will display the name, picture and account information for the customer.

You can then select sales items.

You can delete items by using the PREVIOUS and NEXT buttons to select the item to delete. Then press the DELETE button to delete the item.

You can press CHARGE or CASH when all the items have been entered.

Tracking Transactions

While you are making transactions you can view the transactions data base table to watch the transaction being recorded in real time.







